Ngan hang TMCP Dai chung Viét Nam

THE LE CHUONG TRINH

THANH TOAN TIEN PIEN SIEU TOC, NHAN QUA TRONG PHUT CHOC
Tén chwong trinh khuyén mai: Thanh Toéan Tién Bién Siéu Téc, Nhan Qua Trong Phit Chbc
Pia ban (pham vi) khuyén mai: Bic Ninh, Hai Phong, Nam Dinh, Quang Ninh, Thanh Hoa, Thai

Binh.

Hinh thiec khuyén mai: Tang tién vao tai khoan thanh toan (TKTT) ciia khach hang (KH) tai

PVcomBank.
Thei gian khuyén mai:

- Dia ban khuyén mai: Hai Phong, Nam Dinh, Quang Ninh, Thanh Hda, Thai Binh tir ngay
01/10/2024 dén hét ngay 30/09/2025 hodc dén khi hét ngan séch cua chwong trinh (Tuy thudc

vao diéu kién nao dén trudc).

- Dia ban khuyén mai: Bic Ninh tir ngdy 01/10/2024 dén hét ngay 16/09/2025 hodc dén khi hét

ngan sach ctia chuong trinh (TUy thude vao diéu Kién nio dén trudc).
Hang hoa, dich vu khuyén mai: Tai khoan thanh toan (TKTT) mo tai PVcomBank.

Hang hoa, dich vu dimg dé khuyén mai: Tién

Khach hang ciia chwong trinh khuyén mai:

- Khach hang c4 nhin m& méi thanh cong TKTT cua PVcomBank bang phwong thire dinh danh
dién tir (eKYC) thong qua ma QR cta PVcomBank véi mid ddi tac & EVNNPCOI, va c6 dia
chi thudng tra tring tuong Gng véi dia ban tinh/thanh phd trién khai chwong trinh hodc Chi
nhanh quan Iy TKTT thuge cac BVKD duge phép trién khai chuong trinh.

- Luu y: Chuong trinh khong bao gom Khach hang dwgc dinh danh la can b nhan vién cua

PVcomBank.
Co ciu giai thwéng:

e Thuc hién ding ky thanh toan hoa don tién
dién ty dong thanh cong; va

e Thanh toan hoa don tién dién thanh cong lan
dau tai thing T*

Oua €3 S tromg | GIA U1 qud | Thanh én
ua tan O 1xro'n

e "8 | ting (VND) (VND)
- Tang tién vao TKTT cta KH mé tai PVcomBank

khi

e KH mo méi thanh cong TKTT bang hinh

thirc eKYC: v2
e e Tt va 43.350 60,000 2 601,000,000
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Gia tri qua Thanh tién
tang (VND) (VND)

Qua tang S6 lwong

*Thang T: Thang mé TKTT.

- Tang tien khi KH thanh toan hoéa don tién dién
thanh cong Hn thi hai tai thing T+1 2.466 30,000 73,980,000

*Thang T: Thang m¢ TKTT.

9. Tong gia tri giai thwéng: 2,674,980,000 VND (Béng chit: Hai ty sau trdim bay muoi tu tridu chin
trim tam muoi nghin dong).
10. Ndi dung chi tiét chwong trinh
10.1 N@idung khuyén mai
10.1.1 Qua tang cho KH mé méi thanh cong TKTT
- Tang ngay 60,000 VND vao TKTT cta KHmo tai PVcomBank bang hinh thirc eK'YC va dong
thoi thoa méin cac diéu Kién sau day:
+ Mo méi thanh c¢éng TKTT cua PVcomBank bing phuwong thire dinh danh dién tir (eKYC) thong
qua md QR cua PVcomBank véi ma dbi tac |a EVNNPCO1; va

+ bing ky thanh toan hoa don tién dién tu dong thanh cong qua app PVConnect/tai Quay giao
dich cua PVcomBank; va

+ Phét sinh giao dich thanh toan tién dién thanh cong tai thang mo TKTT qua app PVConnect/tai
Quay giao dich cua PVcomBank (Ap dung véi hoa don co gia tri thanh toén téi thiéu 200,000
VND).

10.1.2 Qua ting cho KH thuc hién thanh toan héa don tién dién 1an 2

- Tang ngay 30,000 VND vao TKTT khi khich hang phat sinh giao dich thanh toan tién dién

thanh cong lan thir 2 thoa méin cac diéu kién sau day:
KH dugc chi thudng theo didu kién tai muc 10.1.1; va
Phét sinh giao dich thanh toan tién dién lan thir 2 thanh cong tai thang T+1 (Thang T & thang
mo TKTT thanh cong) qua app PVConnect/tai Quay giao dich ciia PVcomBank (Ap dung véi
héa don c6 gia tri thanh toén tdi thiéu 200,000 VND).

10.1.3 Diéu ki¢n khach hang, héa don tién di¢n

- Khach hang ca nhan mo méi thanh cong TKTT cua PVcomBank bang phwong thire dinh danh
dién tir (eKYC) thdng qua mad QR cuiia PVcomBank véi mi dbi tac i EVNNPCOI, va c6 dia
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chi thuong trii tring twong ng Voi dia ban tinb/thanh phd trién khai chwong trinh hodc Chi
nhénh quan Iy TKTT thudc cac PVKD duoc phép trién khai chuwong trinh.

- KHcanhan s dung TKTT PVcomBank méi mé dé thuc hién dang ky dich vu “DPang ky thanh
toan hoa don dién tu dong” va thanh toan hoa don tién dién.

- Mai khach hang/mi hoa don tién dién thuoc cac Pon vi thanh vién citia Tong Coéng ty Dién hec
mién Bac (EVNNPC) c6 ky két thu ho tién dién truc tiép véi PVcomBank bao gom: Cong ty
dien lyc Béc Ninh, Cong ty TNHH MTV dién lec Hai Phong, Cong ty dién lyc Quang Ninh,
Cong ty dién herc Nam Dinh, Cong ty dién hrc Thai Binh, Céng ty dién lrc Thanh Hoa.

- Pham vi don vi kinh doanh &p dung trién khai chuong trinh: PVcomBank Bic Ninh,
PVcomBank Hai Phong, PVcomBank Lé Hong Phong, PVcomBank Nam Pinh, PVcomBank
Thanh Nam, PVcomBank Thanh Hoéa, PVcomBank Bong Tho, PVcomBank Thai Binh,
PVcomBank Quang Ninh.

10.2  Quy dinh chung
10.2.1 Quy dinh tai khoan

- Tai thoi diém xéc dinh khach hang du diéu kién nhan qua ting chwong trinh, TKTT ciia khach

hang van dang trong tinh trang hoat dong.
10.2.2 Quy dinh vé cach thirc va thoi gian ting qua

- Cach thirc tang qua:

+ Chi tra tién ngay hoic muon nhat sau 10 ngay vao TKTT cua KH tai PVcomBank sau khi hé
thong ghi nhan KH thoa man day du diéu kién nhan thudng,

+ Voi qua tang néu tai khoan 10.1, mdt KH chi dugc nhan t6i da 01 lan trong sudt thoi gian dién
ra chuong trinh.

- Thoi gian tang qua: Ngay sau khi thuc hién thanh céng cac giao dich theo diéu kién quy dinh
tai khoan 10.1 va 10.2

- PVcomBank c6 quyén dirng trao qua tang cho khach hang khi chwong trinh d3 hét qua hozc
hét thoi han khuyén méi, tly vao thoi diém nao dén trudc.

- Trong trudng hop cuing thoi diém, cénhidu khéch hang ciing théa mén diéu kién chwong trinh.
PVcomBank s€ trao qua tang cho khach hang du diéu kién sém hon duoc ghi nhan trén hé
thdng.

10.3  Quy dinh théng bao

- Thé Ik chuong trinh khuyén mai dwoc cong bd trén website cua PVcomBank

(https//www.pvcombank.com.vn). PVcomBank duoc quyén sta d6i, diéu chinh Thé 1 nay va
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cac quy dinh c6 lién quan. Noi dung thé I8 diéu chinh s& dwoc cong bd trén website cua
PVcomBank.
- PVcomBank thong bao dén KH du diéu kién nhan qua ting bang cac hinh thirc sau:

+ Thong bao truc tiép/qua dién thoaiinhan tin SMS hoic cac ung dung online/giri thu dién ti.
+ Hoac gui thong bao qua tng dung PVConnect

+ Hoac thdng béo trén website ctia PVcomBank (https//www.pvcombank.com.vn).

10.4  Quy dinh khéc

PVcomBank chiu trach nhiém trong viéc quan Iy, tinh chinh xic ctia bang chimg xac dinh khach
hang du didu kién nhan qua ting. Viéc t6 chirc chuwong trinh khuyén mai dam béao tinh ngau nhién,
khach quan va cong khai.

Cac khiéu nai, tranh chdp giira PVcomBank va KH phat sinh tir chwong trinh s& dwgc hai bén
thuong Iwong giai quyét. Truong hop tranh chap phat sinh khong giai quyét dugc bang thwong
lwong thi sy viée s& dugc dua ra toa an nhan dan TP. Ha Noi dé giai quyét va phan quyét cia toa
an s& Id phan quyét cubi cing va cé gia tri phap Iy cao nhit rang budc hai bén.

Thoi han dé PVcomBank tiép nhan va giai quyét thic méc, khiéu nai cua KH vé viéc nhian qua
tang ctia chuwong trinh (néu c6) mudn nhat [ 30 ngdy ké tir thoi diém phat sinh giao dich theo thé
16 chuong trinh/giao dich ting qua. Sau thoi gian néu trén, PVcomBank dwogc hiéu rang KH hoan
toan dong y v6i cac ghi nhin cua hé théng PVcomBank.

PVcomBank c6 toan quyén tir chdi ting qua cho bat ky KH nio ma Ngan hang cho [d khong thoa
mén diéu kién cta chuong trinh hoac diéu chinb/thu hoi lai cac g tri qua tdng da thanh todn vao
TKTT ciia KH thong qua bat cir phuong thirc nio bao gdm nhung khong giéi han phuong thirc tir
dong ghi ng TKTT cua KH.

Néu vi Iy do bat kha khang (theo quy dinh cila phap luat) hodc vi batky Iy do nio khic nim ngoai
tAm kiém soat ctia PVcomBank hay khong phai do 16i ctia PVcomBank ma Chwong trinh khong
dugc dién ra nhur ké hoach hodc Bm thay d6i hay anh hudéng dén sy didu hanh, quan Iy va bao vé
tinh cong bang, tinh trang nguyén ven hay viéc thuc hién hop thirc Chuong trinh, PVcomBank c6
thé (trong pham vi dugc phap luat cho phép) hily bo, két thic, thay doi hodc tri hodn mdt phan hodc
toan bo Chuong trinh va/hodc c6 thé loai ra khoi Chuong trinh bat ky c4 nhan ndo trong bt ky
trueong hop nao c6 lién quan dén viéc gay rdi, pha hoai hay gian lan trong Chwong trinh sau khi ¢
sy dong ¥ ctia co quan quan Iy nha nudc hodc theo quy dinh cua phap ludt hién tai vé cac trudng
hop bét kha khéng,
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- Quyét dinh ctia PVcomBank vé cic van dé lién quan dén chuong trinh 1d quyét dinh cudi cing va
rang budc ddi voi KH.

- Bang viéc tham gia Chuong trinh ndy, KH mic dinh chap thuin tit ca cac diéu khoan cua Thé 1é
churong trinh. Trén co s¢ thoa thuan véi Khach hang, PVcomBank s& c6 quyén st dung hinh anh,
thong tin cta Khach hang lién quan dén Chwong trinh vao cac hoat dong quang cdo Thuong mai
va théng bao rong rii véi cong ching va khong phai tra thém bat cir khoan chi phi nio.

- Cac thic mic c6 lién quan dén chwong trinh khuyén mai, KH lén hé cdc Chi nhanh cua
PVcomBank trén toan qudc hodc lién hé Trung tAm chim séc khach hang cia PVcomBank, hotline
1900 555592 hodc 1800 5555 92 (Hoi vién dich vu Ngan hang wu tién).

Ngan hang TMCP Pai Ching Viét Nam cam két thuc hién dung va hoan toan chiu trach nhiém vé
chwong trinh khuyén mai trén theo quy dinh cua Phép luat hién hanh.
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